Online Auction Terms and Conditions

1. Bids must be received in writing by midnight on 17th November 2025.

2. Bids can be made via email by sending to bid@ymcacornwall.org

3. In subject line please state the Lot Number

4. Include in your email:

· Your bid amount
· Your name and address
· Your contact phone number
· Or you can download the form and email it in.

5. Bids can also be made in person at our coffee shop where forms will be provided for completion.

6. Bids will NOT be accepted via Facebook Messenger or Instagram Messenger.

7. Bids will be reviewed shortly after the closing date and the winning bidders notified thereafter.

8. The highest bid will win the auction lot and have 5 days to pay 
for the lot.  Should payment not be received the lot will be offered to the next highest bidder.

9. [bookmark: _GoBack]Payment can be made in person in our coffee shop, by card over the phone or by bank transfer.  Bank details will be provided when successful bidders are notified.

10. Once confirmation of your donation has been received your auction lot will be sent to you.

11. All lots are as described, including expiration dates/restrictions and arrangements to fulfil the prize should be made directly with the donating organisation.

12. YMCA Cornwall cannot accept any responsibility for changes in circumstances of donating organisations.
13. YMCA staff involved in accepting and reviewing bids are precluded from participating in the auction. This restriction also applies to their family members.
